


Dear Guest,
Sawasdee Krab!

A very warm welcome to your Shangri-la and to the charming city of Chiang Mai.

Whether you are travelling for business or leisure, we are honored to have you with us, to enjoy our 
unique heart-warming hospitality.

My colleagues and I are fully committed to make your stay a most memorable one, and we have prepared 
an unlimited list of dining, recreational and wellness options we want you to discover and fully enjoy.

For an ultimate restoring experience, drop by our “CHI, The Spa” village, nestled within 5,000 sqm 
of landscaped tropical gardens, to reconnect your body, mind and soul, in the privacy of its nine spacious 
Lanna-inspired villas.

If you are a food lover hunting for unforgettable dining moments, our restaurants provide a delightful 
flair of fresh food, creatively prepared and presented by our resident chefs. Kad Kafe, our “Culinary Theatre” 
housed in traditional Thai teak structure, o�ers a wide spread of Thai and international dishes for the 
most important meal of the day, breakfast, together with some exciting culinary experiences for dinner, 
such as the unique “Mediterranean Culinary Journey” and the “Friday Seafood Night”. Should you fancy 
Chinese cuisine, you may want to try our authentic Szechuan dishes featured in our China Kitchen, 
and our all-you-can-eat dim sum selection o�ered every day at lunch time. The Lobby Lounge, located in 
the main lobby, is the perfect place for an understated afternoon tea or a pre-dinner cocktail, while gazing 
at the views of the hotel’s curated gardens. Dhala, our pool bar, o�ers a wide variety of refreshing cocktails 
and mocktails, as well as a selection of freshly prepared international dishes with a Mediterranean twist. 

There is truly a lot waiting for you here and you may want to stay tune with all our exciting initiatives
 by regularly browsing through our microsite at www.slcm.online, or chatting directly with one of our 
team members, should there be anything we may assist you with. 

On behalf of my whole team, I wish you an excellent stay.

Kob Khun Krab,

Gabriele Lombardo 
General Manager



Restaurants 



Open Wednesday to Sunday
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Guest Services
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A wall mounted hair-dryer can be found in the drawer of working desk or power table.
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Dial 0TRANSPORTATION

VISITORS
In compliance with the policy established by the relevant authorities, all visitors are requested to
leave the questroom by 9 p.m. Any person staying in or visiting a guestroom must register at the
Reception Desk in the lobby.

WAKE-UP CALL SERVICE   Dial 0
Please contact the Guest Service Centre to arrange for your wake-up call. For your convenience,
an alarm is also available in the guestroom.

WHEELCHAIRS   Dial 6556
Available at the Concierge Desk in the lobby.

Concierge will be able to arrange an array of transportation services.



7 a.m. to 10 p.m.







Health Club





CHI, The spa



MASSAGES

FACIALS

Signature Lanna
Traditional Thai
Relaxing Aromatherapy
Stress-Relieving Neck and Back
Deep Tissue Sports
Famous Thai Foot
Healing Royal Herbal Compress
Massages for Two

Deep Cleansing Facial
Hydrating Facial
Acupressure Lifting Facial
Brightening Facial

BODY TREATMENTS
SCRUBS
Chiang Mai Lotus Body Polish
Natural Coconut Scrub
Citrus and Salt Scrub

WRAPS
Local Thai Herbal Wrap
Detoxifying Dead Sea Mud Wrap
Thai White Clay Body Wrap

COMBOS

RETREATS
Enchanted Joureny to Chiang Mai 
Time to Relax
Men’s Spa Escape
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Shopping and  Tours











Safety and Security



Safety & Security

Security
As your host, Shangri-La feels a very special responsibility and concern for your safety and for 
the security of your possessions during your stay with us.  We urge you to take advantage of the  
following services we offer to assure you of a pleasant stay.

Assistant and Information
Our desire is to make your visit enjoyable and free from unpleasant incidents, the hotel is patrolled 
regularly by our security personnel.  If you notice suspicious activity or have need of special assistance, 
please contact our Emergency Hotline at by touching     .

Door Locks
Although the style of lock on your guest room door may vary from hotel to hotel, our rooms are 
fitted with an additional security chain or door latch.   This chain or latch is activated from inside your 
room.  It is recommended that you use this feature whenever you are inside your room especially 
upon retiring.

Emergency Hotline
Emergency Hotline is available on your room telephone set, touch the hotline and your call will be 
answered immediately.

Key Cards
Please remember to return your key cards at check out.  For security purposes, key cards are  
programmed to be deactivated by 14:00 on the day of check out.

Observation Port
Your guest room door is equipped with an observation port that permits you to see the corridor 
outside your room without opening the door.  Before answering a knock or the doorbell please use 
the observation port to determine who is seeking entry.  Please be aware of confidence tricksters 
who may gain entry into guest rooms to commit theft by posing as hotel staff under the pretext of 
explaining the use of the room facilities.  Your cooperation is sought in ensuring that you allow entry 
only to Shangri-La hotel staff that can be identified by their uniforms, nametags and identification cards. 
If you are in doubt of anyone’s identity, please contact our Guest Service Centre extension 3.

Room Number
To ensure privacy, Hotel personnel are instructed not to give out room numbers of registered guests. 
You may be connected directly to another party’s room by giving the name to the Guest Service 
Centre.

Valuables
We regret that the Hotel cannot be responsible for jewelry, camera, money or other valuables left 
in the room.  Safe deposit boxes are provided free of charge at our Reception.  For your In-Room-
Locker please do not use simple numbers like “1234” as a combination.

Visitors to Your Room
According to local laws, all visitors are requested to leave the guest room by 23:00. Please register 
overnight visitors you may have at Reception.  



Safety
Please read the following information to ensure your maximum safety.
In the unlikely event of an emergency this information provides life-saving advice.

The re exits on your  are clearly marked. Please also note the emergency exit plan located on 
the inside of your guestroom door.  Familiarize your location and the neighboring escape routes.

Emergency torchlight is available inside your bedside table.  Should you have any questions, please 
contact our Guest Service Centre.

Should there be heavy smoke, you may have , so please take the time 
to take note of the following points:
 •  Count the number of doorways between your door and emergency exits.
 •  rs, hoses and alarm in your corridor.
 •  Understand the air conditioning on and off controls in your room / apartment.
 •  Wet a towel to cover your mouth.

If y :
 •  rm.
 •  Call the hotel Emergency Hotline
 •  Leave the building by using the exit staircase, do not use elevators.  When possible, please take  
  your room key card with you.
 •  Close door(s) against the re if unable to leave your room, and stuff wet towels around door  
  seals.
 •  extinguish it and report your action to the Emergency Hotline     .

If evacuating upon heari m:
 •  Take your room key and move cautiously.
 •  Feel your door handle with the back of your hand. If the door handle is hot or abnormally  
  warm, do not open it.  If the door handle is not hot, open it carefully and slowly, but be ready  
  to close it immediately if necessary.
 •  If there is smoke in the corridor, stay as low as possible.  Crawl on your hands and knees if  
  necessary.
 •  Proceed to the nearest emergency exit.
 •  If your exit is blocked, go back to your room or to the roof and wait for help to come.
 •  Nev .

If you must stay in your room: 
 •  Do not panic. You can stay in your room and still survive .
 •  Turn off the air-conditioning.
 •  Fill bathtub with water (as a water reserve only).
 •  Phone and report your location to the Emergency Hotline     .
 •  Stuff wet towels and sheets around door seals and air vents.  Use the wastebasket to bail water  
  to the door from the bathtub if smoke seeps in.
 •  Remove drapes from the window.
 •  If smoke still enters your room, make a tent over your head with a wet blanket. 
 •  If air becomes too smoke-laden, it may be necessary to open your window s lightly.  I f the  
  windows do not open, break one with a chair.  Do not open or break a window if smoke or  
  rising outside from the lowe r.
 •  Please do not jump from the building.



rts in your room:
 •  Evacuate your room immediately. Take your room key with you.
 •  Close the door securely behind you.
 •  m and notify your immediate neighbours.
 •  Call the Emergency Hotline on the nearest phone, walk to safety via the emergency exit.
 •  Do not use the elevator.

Please Note
The information and recommendations contained in this directory have been compiled from different 
sources believed to be reliable and to present the best current opinion on the subject.  There is no 
warranty, guarantee or representation as to absolute correctness or of any representa-
tion contained therein.  It must not be assumed that all acceptable safety measures are contained 
in this directory, or that other additional measures may be required under particular or exceptional 
conditions or circumstances.



Consulate/Embassy Contact (Chiang Mai)

The Consulate of Australia
195/2 Moo Baan Sansavan (Mod Chic) Soi 2/7 T.Banwaen, A Hangdong, Chiang Mai 50230
T. 66 91 857 6996 

The Consulate of the Republic of Austria
810/1 Moo1, Rimtai, Mae Rim Chiang Mai 50180
T. 66 53 863 144

The Consulate of India
172, Moo5, Sankwan Hang Dong 50230 Chiang Mai 
T. 66 53 441 618

The Consulate of the Republic of Finland
3 Ratanakosin Road T. Sriphum A. Muang Chiang Mai 50200
T. 66 53 231 133

Consulate of Italy
19 Soi 9 Sirimung Kalajarn Road Muang District 50200 Chiang Mai
T. 66 53 212 925 F. 66 53 224 832

Japanese Consulate
104-107, Airport Business Park, 90 Mahidol Rd., Muang, Chiangmai 50100
T. 66 53 203 367 F. 66 53 203 373 

Consulate of Peru
362/30, Tambon Wat Ket, Amphoe Mueang Chiang Mai, Chang Wat Chiang Mai 50000
T. 073 335 093

The Consulate of Sweden
186/48 Green valley, Moo 5, Mae Sa, Mae Rim, Chiang Mai 50180
T. 66 53 298 632

The Consulate of France
138 Charoen Prathet Rd., Chiang Mai 50300
T. 66 53 281 466  F.66 53 821 039

The United States of America Consulate General
387 Wichayanon Rd., Chiang Moi, Muang, Chiang Mai 50300
T. 66 53 107 700















Corporate Social Responsibility







 
 
 

 
 
 



“The whole picture was so perfectly proportioned that
the eye was entirely unhastened from one part to another;

there was no vying or vanity...”

From the book Lost Horizon


